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Clean the Drum Unit.

Follow the steps below to clean the drum unit:

1. Open the scanner cover. The pull-arm (1) on the left side of the machine will lock. Open the top cover.

4. Turn the drum unit gear by hand while looking at the surface of the drum roller (1).
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6. Put the toner cartridge back into the drum unit until you hear it lock into place. If you put the cartridge in correctly, the lock lever on the drum unit
will lift automatically.

7. Put the drum unit and toner cartridge assembly back into the machine.

8. Close the top cover. After pulling the pull-arm (1) on the left side of the machine down, close the scanner cover using both hands.
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Related FAQs
Clean the scanner to improve the copy or fax quality.
If your question was not answered, have you checked other FAQs?

Go to the Top page in the FAQs & Troubleshooting section
See other FAQs in this category

Have you checked the manuals?

Go to the Manuals section

If you need further assistance, please contact Brother customer service:

Go to the Contact Us section

Related Models

DCP-1510, MFC-1810

Content Feedback

To help us improve our support, please provide your feedback below.

Step 1: How does the information on this page help you?

Very helpful
Helpful
Not helpful

Step 2: [JAre there any comments you would like to add?

Please note this form is used for feedback only.
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